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1915(i) Provider Enrollment/Onboarding 
FAQ 

 
How does my agency get started? 

Refer to the 1915(i) Web Page How to Become a Provider and follow the
 steps outlined. 

 
How long does the enrollment process take? 

Becoming a provider ready to receive referrals and provide services can 
take several months. Completing the required steps thoroughly and 
accurately and responding promptly to requests from Provider 
Enrollment will ensure the process moves as quickly as possible.  
 
Once both the group and individual enrollments are approved, there are 
a trainings and additional steps required. If you have navigated the 
enrollment process without the assistance of the 1915(i) team, the next 
step would be to contact nd1915i@nd.gov for guidance on how to 
proceed. 

 
What trainings and support are available? 

It may be helpful to start with a training on 1915(i) Basics for your 
agency staff. Contact nd1915i@nd.gov to make a request. The 1915(i) 
Training Web Page contains on-demand recordings/slide decks on a 
variety of 1915(i) and Medicaid-related topics. Ongoing opportunities for 
Professional Development will be shared with all enrolled providers as 
they are scheduled and will also be shared on the 1915(i) Training Web 
Page. 
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