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Entering a Vaccine Return 

Getting Started 

Vaccine return removes available doses from provider inventory that is no longer     

viable and needs to be returned to McKesson. These doses include expired inventory, 

doses spoiled because of a temperature excursion or because of a vaccine recall. 

Multi-dose vials (MDV) can only be returned if no doses have been drawn from the  

vial.  

North Dakota  

Immunization  

Information System 

Entering a Vaccine Return 

1.) To enter a vaccine return, click the Returns from the Ordering drop-down in the 

Main Menu.  

2.) Click Add New Return. 
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Users can view         

in progress and    

previously        

completed and  

submitted returns. 
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3.) From the Add Return page, click Add Row to being entering the wastage details. 

4.) In the Select Lot pop-up,  

 Select the lot number that needs to be returned from the Lot Number drop-down.  

 The list of lots available to select is pop-populated based on the public lot 

numbers in the provider’s NDIIS inventory that have not expired or have ex-

pired in the last 12 months AND have greater than zero doses on hand. 

 Enter the number of doses being returned in the Quantity to Return field.  

 Click Ok. 

5.) Repeat step 4 if additional lots need to be included. 

6.) Select the reason the doses are being return from the Return Reason drop-down. 

 All lots being entered must have the same 

return reason. If lots are being returned for 

different reasons, a separate return must be 

created. 

 If Other or Spoiled - Other are selected, a 

detailed comment is required. 
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7.) The Shipping Label Type is defaulted to Email as this is the fastest way to receive 

the necessary shipping label. This can be changed by the user if a mailed shipping label 

is preferred. 

8.) Enter the Number of Shipping Labels needed based on the number of boxes that 

will be sent to McKesson. 

 

 

 

 

 

9.) When all wastage details have been entered, click Review & Submit. 

 

 

 

 

 

10.) Users must review and validate their provider site’s contact information before they 

can complete the wastage. 

 If the information is correct, the user can select the enabled button and complete 

their order. 

 If changes are needed, the user should select Edit Provider Information and they 

will be taken to their provider site’s program enrollment information where updates 

can be made. The in progress order will be saved while the edits are made. 

 

 

 

 

 

11.) Once the provider information is validated as correct, users are able to Complete 

Wastage. 
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 Saved returns will show In Progress with a status of Saved by Provider 

 Completed returns will show In Progress with a status of Assigned to NDHHS 

 

Revised 1/31/2025 



5 

 

 Returns that have been submitted to CDC will show as Completed with a status of 

Accepted by CDC. 

12.) To print the return packing slip, select the return from the Completed list and click 

View Detail. 

 The packing slip can only be printed for returns with a completed status of Accepted 

by CDC. 

 The packing slip will open as a PDF that needs to be printed and included in the 

boxes sent to McKesson. 
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