
Before the contact
How am I? 

Who are we to each other? 
What do I need to do to

be fully present?

Before the contact
How am I? 

Who are we to each other? 
What do I need to do to

be fully present?

In the beginning
What has it been like for you

to take care of your                                           
child  since ____?

In the beginning
What has it been like for you

to take care of your                                           
child  since ____?

At the end
Three words 

I’m wondering if there was something 
that you would like to remember from 

our time together today?

At the end
Three words 

I’m wondering if there was something 
that you would like to remember from 

our time together today?

Near the middle
I just want to check in with you. 

Are we getting to what is most on 
your mind today?

Near the middle
I just want to check in with you. 

Are we getting to what is most on 
your mind today?
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After the contact
How am I now? 

What do I need to do to be present 
for what comes next?

After the contact
How am I now? 

What do I need to do to be present 
for what comes next?

ARC of Engagement ARC of Engagement 


